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Credit unions started in Europe as a way for a group of people with a common 
bond to loan money to each other. If 100 people worked for the same company 
and someone needed a little help with money, the other 99 could help by each 
contributing a little. In return they would get back what they contributed plus a little 
interest. It was a good system and worked very well for all involved. The idea took 
off and is now worldwide. People helping people is still the philosophy. 

Your credit union was founded in this same fashion, as a way for a group of people with a common bond to 
loan money to each other. On April 29, 1959, Credit Union charter #12983 was granted. Each year an annual 
meeting is held and the Board of Directors are elected. You are invited to attend this year’s meeting on April 
8th at 4 p.m. in the credit union office. Come and help us start our credit union’s 61st year of continued 
growth. 

Financial Education Resources and FREE Financial Coaching!
We’re committed to helping our 
members achieve their financial 
goals. In keeping with this mission, 
we’ve partnered with KOFE: 
Knowledge of Financial Education 
to provide a wealth of free 
resources and trustworthy guidance 
to help our members build a strong 
foundation of financial literacy.

You now have access to a wide range of learning 
tools regarding money, budgeting, credit, retirement 
and many other topics. These resources are 
provided for free to educate, motivate and empower 
you to live a financially secure lifestyle.

We encourage you to explore the interactive 

Annual Meeting

courses, webinars, and videos to 
learn techniques and tools that 
will help in your everyday financial 
decision making. You can even 
take advantage of FREE financial 
coaching to get live, personalized 
guidance on establishing and 
achieving financial goals for 
yourself and your family.

You can access the educational resources through 
our website or direct your browser to: 
www.vermillionfcu.kofetime.com

If you’d like to speak to a certified financial coach, 
call 1 (844) 329-0797.



Dormant Accounts
In June we will again review our accounts to see 
if any are 
inactive. 
If your 
account 
has not 
been used 
in the past 
12 months, 
you will get 
a letter 
with some 
options to 
activate your account. 

If we do not hear from you by the date in the letter, 
your account may be charged a fee of $5 for each 
month it was inactive. 

It is easy to avoid the fee by just checking your 
account and letting us know what you want to do. 

FREE Shredding!
With another tax season wrapping up, you may be 
looking for a good way to securely dispose of old 
financial documents and other sensitive personal 
papers. If you’d like to sleep a little easier in this 
era of rampant ID fraud, feel free to bring your 
overflowing shred boxes to the credit union and we 
will take care of them for you. If you weren’t already 
aware, FREE shredding is just another valuable and 
convenient perk of credit union membership!

Holiday Loan Skip Results
Many people’s budgets are stretched to the breaking 
point around the holidays each year. One way we try 
lessen our members’ financial stress is our popular 
Holiday Loan Skip program. Members with eligible 
loans are able to skip one payment without penalty 
in November, December, or January. 

During the 2019-2020 holiday season, our members 
were able to skip a total of 137 payments! We hope 
everyone who took advantage of this program 
enjoyed having a little extra cash. 

Mobile Wallet Support
Mobile wallet payments offer a secure and 
convenient alternative to plastic cards. You can now 
store your VFCU debit card in your Google Pay, 
Samsung Pay, or Apple Pay mobile wallet and use it 
anywhere these payments are accepted.



How do you prefer to access your VFCU account? Both It’sMe247 
Online Banking and our Mobile App use the same login information and 
provide all the same real-time account balances, current and pending 
transaction history, and convenient ability to transfer funds between your 
accounts and make one-time or recurring loan, credit card, or line of 
credit payments. 

However, there are some subtle differences between the two portals. 
It’sMe247 is designed to be accessed via a web browser and is great 
for reviewing long-term account history, managing automated Bill Pay, and accessing monthly account 
statements. 

Our Mobile App is optimized for mobile devices and is excellent for checking account balances and recent 
transactions on the go and making quick transfers and loan payments. It’s also the only way to access our 
convenient and popular Mobile Deposit capability. If you haven’t yet tried one (or either!) of these handy 
ways to keep tabs on your account, give us a call or stop by the office and we’d be more than happy to help 
get you all set up!  

Online Banking vs. the VFCU Mobile App

Just a reminder, if you would like payments to be 
made on your Line of Credit automatically, you will 
need to set these up yourself as Automatic Funds 
Transfers. This is easy to do in online banking. If 
you need any assistance, give us a call and we can 
help walk you through the process.

Line of Credit Payments

After Hours Debit Card 
Support Hotline

If you ever have 
debit card issues 
after hours, you 
can now call our 
debit card support 
hotline at (866) 
664-9364. 

You will be 
connected to a 
representative 
who can help you 
report a lost or 
stolen card, review recent transactions, dispute any 
unauthorized activity, or change your PIN.

Are you receiving 
VFCU emails?

We occasionally send emails 
to notify our members of 
upcoming closings, policy 
changes, new services, and 
other important information. 

We strive to keep the frequency of these mass 
mailings to a bare minimum -- I just checked and 
we sent a grand total of nine in 2019. If you aren’t 
receiving these, check your spam or junk email 
folder to make sure they aren’t being redirected. If 
you don’t see them there, it may be that we don’t 
have a correct email address for you on file. You can 
make sure you’re signed up for emails by clicking 
the “Join Our Mailing List” button on our homepage, 
or with a simple call to the office.

Memorial Day
Monday, May 25

Holiday Closings

Independence Day
Saturday, July 4



Hours of Operation

Contact Us

Mission Statement: 

Lobby:
Monday through Friday 9-5
Saturday 9-12

Drive up:
Monday through Thursday 8-5
Friday 8-5:30
Saturday 9-12

Address:
105 East Cherry St.
Vermillion, SD 57069

Phone: 605-677-5214
Email: office@vermillionfcu.com
Website: www.vermillionfcu.com

The mission of Vermillion Federal 
Credit Union, through member 
ownership and involvement, is 
to provide financial services in 
a professional and responsive 
manner, reflecting the credit 
union philosophy, “People 
Helping People.”

Lost/Stolen Cards
Phone: 1-800-528-2273

Fraudulent Activity
Phone: 1-800-889-5280

To con artists, down-on-their-luck relatives, or opportunistic 
acquaintances, they are gold mines. Individuals over the age of 50 
control 70% of the country’s wealth, and seniors between the ages 
of 65 and 74, with an average net worth of $1.06 million, have more 
assets than any other age group. “That’s where the money is,” says 
Jay Haapala, AARP associate state director of community outreach 
in Minnesota. “If college kids had a bunch of disposable income 
lying around, criminals would be trying to figure out how to scam 
college kids.” Dementia, disability, and decline can make it even 
easier for criminals. All told, it is a problem that costs American 
seniors billions of dollars every year. 

Common forms of exploitation 
There are myriad scams, unethical businesses, and unscrupulous 
individuals preying on seniors all the time. While the details vary, 
there are a few familiar scenarios.

Breach of trust 
The vast majority of elder financial abuse—as much as 90%, 
according to the National Adult Protective Services Association—is 
committed by caregivers or close family members. A son is added 
to a checking account to help manage Mom’s bills and then starts 
using the account to pay off gambling debts. Or Grandpa gives 
valuables to the housekeeper and eventually—at her suggestion—
names her in the will.

Phone scams 
Someone calls, ostensibly from the IRS, saying that an individual 
has a tax bill that is going to rise with interest and fees unless paid 
immediately. Or someone calls with news that there is a problem 
with a credit card and they need a Social Security number and birth 
date to access account information to clear things up.

Phishing scams 
As more seniors head online, they grow more susceptible to 
phishing scams. Phishing emails look as though they come from 
legitimate sources such as banks or credit card issuers. They ask 
seniors to click on a link to enter account information in order to 
verify recent transactions or to rectify problems with accounts. 
Unfortunately, the links are fake, and criminals use them to gather 
personal account information, which they use to drain accounts or 
steal identities.

So, how do you protect yourself and your loved ones from elder 
financial abuse? Sign up on the Do Not Call Registry. This prevents 
businesses from contacting you. Those that do come through either 
don’t know what they’re doing or don’t care. “Either way,” says 
Haapala, “you should not do business with them.”

Haapala also reminds seniors to conduct their personal business 
within the financial services system. Financial institutions have 
fraud protection services that limit an individual’s risk. They also 
have systems that make it possible to trace funds back to criminals 
in some instances.

Elder Financial Exploitation


